
lltdkltorl ttatirtk:H prlvlnd actlvlta tu de furnlzare 

Furnlzor: S.N. NUCLEARELECTRICA S.A. 

Nr. crt. lndkatorulstat lstic• TioulCF ''" 
,,, mart ie '°' mai iunle lulie AUl! IJ5t Sernembrle Octombrle 

0 l 2 3 4 5 6 7 8 ' 10 11 12 
1 Numarul defncalcarlale durateldeemltereaofertelor de casnk n/a .. •I• "'' •I• •I• •/• •/• •/• •/• •I• 

furnlzare-art.Satfn.(4)1it.a) noncasnlcmlc •I• •I• •I• "'' 0 "'' "'' "'' "'' "'' noncasnlcmare "'' "'' •I• •I• •I• 0 •/• •/• •/• •/• 
total "'' "'' "'' "'' "'' •I• "'' "'' "'' •I• 

2 Numarul de compensatii platfte CF pentru nerealizarea casnlc "'' •I• "'' "'' "'' "'' "'' "'' "'' •/• 
nivelulul 1arantat alindlcatoruluideperformanta - art.S noncasnlcmic "'' "'' "'' "'' "'' "'' "'' "'' •I• "'' alin. (4)tlt.b) noncasnlcmare "'' "'' "'' •I• •I• •/• •/• •/• •/• •/• 

total •/• "'' •I• •/• "'' •I• "'' "'' "'' "'' 3 NumaruldecontestaUJprMndfacturarea-art. 8aUn. (3)1it. casnk "'' "'' "'' "'' •I• •I• "'' •/• •I• •/• 
•I noncasntcmic 0 0 0 0 0 0 0 0 0 0 

noncasnlcmare "'' "'' •I• •I• •I• •I• •I• •I• •I• •/• 
total 0 0 0 0 0 0 0 0 0 0 

4 Numarul de contestiltli privind factun1rea, raportat Iii casnk: •I• •I• •I• "'' "'' "'' "'' "'' "'' "'' numilruldeCF deservltl - art. 8alln. (3)11t.a) noncasnic mk 0 0 0 0 0 0 0 0 0 0 

noncasnicmare •/• •I• •I• •I• "'' "'' "'' "'' "'' "'' total 0 0 0 0 0 0 0 0 0 0 

5 Numarut de compensatit platite CF in cazul nereallzarii casnlc •I• •I• "'' "'' "'' "'' "'' "'' •I• "'' nivelulul garantat al lndkatorulul de performanta - art. 8 noncasnlcmk 0 0 0 0 0 0 0 0 0 0 

alln. (3)1lt.b) noncasnkmare •/• •/• "'' •I• "'' "'' •I• "'' •I• "'' total 0 0 0 0 0 0 0 0 0 0 

6 Numarul de incalcarl ale tlmpulul de raspuns la cont estatllle casnic •/• •/• "'' •/• •I• •I• "'' •/• •I• •I• 
privindfacturiledeenerg!eelectrica - art. 8al!n. (3)11t. c) noncasnic mlc 0 0 0 0 0 0 0 0 0 0 

noncasnk mare •I• •/• "'' •/• •/• •I• •/• •I• •/• •/• 
t otal 0 0 0 0 0 0 0 0 0 0 

7 Numarul de locurr de cons um deconectate pentru neplata casnlc •I• •/• •/• •/• •/• •/• •/• •/• •/• •/• 
contravalor iffacturflaferente activltatii defurnizare - art.9 noncasnlcmic 0 0 0 0 0 0 0 0 0 0 

a1in. (6)1it. aJ noncasnkmare "'' "'' "'' "'' •I• •I• •I• •I• •/• •/• 
total 0 0 0 0 0 0 0 0 0 0 

8 Numarul de COml)enSiltii platfteCF in cazul nereatizariJ casnic "'' "'' "'' •I• "'' •I• •I• •I• •I• •I• 
nlveluluJgarantatalJndlcatorulufdeperformantagarantat · noncasnlcmic 0 0 0 0 0 0 0 0 0 0 

art. 9alin. (6)1it. bj noncilSnlcmare "'' "'' "'' "'' "'' •I• "'' •I• "'' •I• 
total 0 0 0 0 0 0 0 0 0 0 

9 Numarul de Jne<1karl ale tlmpuluJ de comunk:are caue OR casnlc "'' "'' "'' "'' "'' "'' "'' "'' "'' "'' soHcitarH CF de reluare a furnizaril de energle electrka - art. noncasnlcmic "'' •/• •/• •I• •I• •I• •I• •I• •I• •I• 
9i1Un . (6)1it. c) noncasnlcmare "'' "'' "'' "'' "'' "'' "'' "'' •I• •I• 

total •/• •/• •/• •I• •I• "'' •I• "'' "'' •I• 
10 Numarul de soticltarf ale clientilor casnkl privlnd modificarea casnk 

tlpulul de tarifreglementat-art. lOaHn.(S)lit. a) "'' "'' •I• "'' "'' •/• •I• •/• •/• •/• 
11 Numarul de wmpensatll platlte cltentilor casnlci in cazut casnlc 

nerealrzarllnivelulul 1arantat alindicatorululde "'' •/• •I• "'' •/• •/• "'' •I• "'' •/• 
I oerformanta · art. 10 alln. IS! lit. bl 

U Numarul de incalcarl ale tJmpulul de solutlonare a casnlc 

solicltarllor de modifkare a tarlfulul reg1ementilt · art. 10 •/• "'' •/• •/• •/• •/• •/• "'' "'' •I• 
alin. (5)1it. c) 

13 Numarul total de petltiJ prlmlte, allele decal cele tratate !n casnlc •/• •/• •I• •/• "'' •/• •I• "'' "'' •I• 
alteartkole - art . ll alin. (S)llt . a) noncasnlcmic 0 0 0 0 0 0 0 0 0 0 

noncasnlcm are •I• "'' "'' "'' "'' "'' "'' "'' "'' "'' total 0 0 0 0 0 0 0 0 0 0 

14 Numarul de petiUi reprezentand o sollcitare de lnformatH casnic •/• •I• "'' •/• •I• "'' "'' "'' •I• "'' sauopropuneredelmbunatatirerefer itoarela actlvltatea noncasnfcmlc 0 0 0 0 0 0 0 0 0 0 
defumizare - art. ll a1in(S)lit. b) noncasnlcmare •/• •/• "'' •I• •I• "'' "'' "'' •I• "'' total 0 0 0 0 0 0 0 0 0 0 

15 Numarul depetltifcu subiect nerelevant:reclamatn casnic •/• •I• "'' •I• •I• "" "'' "'' •I• "'' nejust lflcate, destinatargreslt,solieltarldelnformatiicare noncasnlcmlc 0 0 0 0 0 0 0 0 0 0 
nusunt referltoarelilictivltateadefurnlzare - art. llalin. noncasnicmare "'' "'' •I• "'' "'' •I• "'' "'' "'' "'' Sllit. d total 0 0 0 0 0 0 0 0 0 0 

16 Numarul de compensatli platlte In cazul nereallzarfl nlvelulur casnk; "'' "'' "'' "'' "'' "'' "'' "'' "'' "'' aarantat al lndlcatorulul de performanta - art. 11 alln. (5) lit. noncasnlcmlc 0 0 0 0 0 0 0 0 0 0 

d) noncasnlcmare "'' "'' "'' "'' "'' "'' "'' "'' "'' "'' total 0 0 0 0 0 0 0 0 0 0 
17 Numarulde incalcarfale duratefderaspunslapetltH,de casnlc •/• •I• •/• "'' "'' "'' "'' "'' "'' "'' t!pulcelorprevazllt.elaart. Ualin. (1)-art. llatln.(S)lit. el noncasnlcmk 0 0 0 0 0 0 0 0 0 0 

noncasnfcmare •I• "'' "'' "'' "'' •I• •I• "'' "'' "'' 
total 0 0 0 0 0 0 0 0 0 0 

18 Numarul de solicltarVseslzarl primlte, de tlpul celor casnlc •/• •/• •/• •/• •/• •/• "'' "'' "'' "'' prevazutelaart . 12alln. (3)sl (4), primitedelaCFprlvind noncasnk: mk "'' "'' "'' "'' "'' "'' "'' •I• "'' "'' lntermedferea relatleiCF · OR· art. 13 alin. (3) lit. a) noncasnlcmare •/• •/• •I• •/• "'' •/• •/• "'' "'' "'' total "'' "'' "'' "'' "'' "'' "'' "'' "'' "'' 19 Numarul de lncalcarl ale termenuluJ de transmltere cat re OR casnlc •I• •/• •I• •/• •/• •I• •/• •/• •/• •/• 
aunorsoHdtarl/sestzarldetlpulcelor prevu utelaart. 12 noncasnicmlc •I• •I• "'' "'' "'' "'' "'' "'' "'' "'' atin. (3), (4)si (S), respectiv catreCF a raspunsurllor prlmite noncasnicmare •I• •/• •/• •/• •/• •/• •/• "'' "'' "'' detaOR - art.13 alln. 3lit. bl total •I• •I• "'' "'' "'' "'' "'' "'' "'' •I• 

20 Numarul de compensatrr platlte CF In cazul nerealizarn casnic •/• •/• "'' •I• •/• "'' •I• "'' "'' "'' nivelulul garantatallndlcatoru luldeperformanta - art. 13 noncasnlcmlc 0 0 0 0 0 0 0 0 0 0 

a1Jn. j3)1it. c) noncasnlcmare •/• •/• •I• •I• •I• "'' "'' "'' "'' "'' total 0 0 0 0 0 0 0 0 0 0 

21 Numitrut de locurl de cons um l)entru care CF au denuntat casnlc •/• •I• "'' •I• "'' "'' "'' "'' •I• "'' unilateralconttactuldefurnlzarelnvederea schimbarll noncasnicmic 0 0 0 0 0 0 0 0 0 0 
furnizoruluJ-art . 15alin. (3)11t. a) noncasnlcmare •I• "'' "'' •I• "'' "'' "'' "'' •I• "'' total 0 0 0 0 0 0 0 0 0 0 

22 Numarul de locuri de cons um care au fast pr eluate de cat re casnlc "'' "'' "'' •I• "'' "'' "'' "'' •I• •I• 
furnlzor ca urmare a schlmbarll furntzorulul de catre CF - art. noncasnicmlc 0 0 0 0 0 0 0 0 0 0 

15 alin. f3)11t. bl noncasnicmare "'' "'' "'' "'' •I• "'' "'' •I• •I• •I• 
tot al 0 0 0 0 0 0 0 0 0 0 

23 Numarul de soHcltarr ale CF noncasnlcl marr de a prim! noncasnicmare •/• "'' •I• "'' "'' •I• "'' "'' •I• "'' comllf!nsatli · art.16flt. al 

24 Numarul decompensatH platlte - art . 16 llt. b) casnlc •I• "'' "'' "'' "'' "'' "'' •I• "'' •I• 
noncasnlcmlc 0 0 0 0 0 0 0 0 0 0 

noncasnlcmue •I• •I• •I• "'' "'' "'' "'' "'' "'' "'' 
t otal 0 0 0 0 0 0 0 0 0 0 

25 Numarul de nelntelegerf privlnd dreptul la compensatil, casnk •/• •/• •I• "'' "'' "'' •I• "'' "'' "'' aflatelnllt!gfu-art. 1611t. c) noncasnlcmlc 0 0 0 0 0 0 0 0 0 0 

noncasnicmare •/• •/• •/• •/• "'' "'' •I• "'' "'' "'' total 0 0 0 0 0 0 0 0 0 0 

26 Num arul de tocurl de consum deservlte 1a Jnceputul casnk 0 0 0 0 0 0 0 0 0 0 

perloadel- art. 17111. a) nonc<tSnic mic l l l l 1 l l 1 1 l 

noncasnlc mare 0 0 0 0 0 0 0 0 0 0 

tota l l l l l l l l l l 1 

27 Numarul de locurl de cons um noi sl locurl de consum casnic 0 0 0 0 0 0 0 0 0 0 
preluateln cursulper loadeJ - art. 17 lit. b) noncasnlcmlc 0 0 0 0 0 0 0 0 0 0 

noncasnkmare 0 0 0 0 0 0 0 0 0 0 

total 0 0 0 0 0 0 0 0 0 0 

28 Numarul de locurJ de consum pent ru care au lncetat cillinfc "'' "'' "'' "'' "'' •I• "'' "'' "'' "'' contractele defurnizareaenerg!e!electriceln cursul noncasnicmk 0 0 0 0 0 0 0 0 0 0 

perloadeJ-art.17 1lt. c) noncasnicmare •I• •/• •/• "'' •/• "'' "'' •/• •/• •/• 
tot ii 0 0 0 0 0 0 0 0 0 0 

29 Numarul de locuri de consum deservlte la sf arsitul perioadel casnk 0 0 0 0 0 0 0 0 0 0 

art.1711t. d) noncillinlc mic l l 1 l l l l l l 1 

noncas nlcmare 0 0 0 0 0 0 0 0 0 0 

tota l l l l l l l l l l l 

30 Numarul de locurlde consumdeservitelasfarsftul casnlc "'' •/• "'' •I• •I• •I• •I• "'' •I• "'' perloi deJ, pentru carefurnlzorul a lnchelat contractelede noncasnlcmic •I• "'' •/• "'' "'' •I• "'' •/• •/• •/• 
retea-art.171ft. e) noncasnlcmare "'' •I• "'' "'' "'' •I• •I• "'' "'' "'' total 0 0 0 0 0 0 0 0 0 0 

31 Numarul de contracte de furnizare e~lstente, modlfkate Cillink "'' "'' "'' "'' "'' •I• "'' •I• "'' "'' prfn acteaditionale lncursul per loideJ - art.17 lft. I ) noncasnlcmlc l l l l l l 1 l l l 

noncasnlc mare •I• "'' •I• "'' "'' "'' "'' "'' "'' "'' total l l l 1 1 l 1 l l l 

32 Ene1gleelectrlcifurnlzata,JnMWh,pecategorll deCF •rt. casnlc •I• "'' "'' •I• "'' "'' "'' "'' "'' "'' 171ft. g) noncasnlcmlc 38 36 37 " " 34 28 35 31 29 

noncasnkmare •/• "'' "'' "'' "'' "'' "'' "'' "'' "'' 
total 38 36 37 33 33 34 28 35 31 29 

• Semnlficatia In detallu a fiecaru! Indicator este cea precizata in textul Standardului de performanta l)entru activltatea de furnlzare a energiel electrke, la referln ta mentlonata in prezenta anexa. 
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Anexa2 

lastandarduldeperformanta 
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