
lndklltorl de perform•nt• 1ener11f prtvlnd Cll llt• tH 1cttvlt1tH de furnlu re 

Fumizor: 

Nr. crt. lnd!catorul de performanta 1eneral 0 

0 1 
1 Durata medie de emltere a ofertelor de fumlzare - art.5 

aHn(l)lft. a) 

S.N. NUCLEARELECTRICA S.A. 

TioulCF 

casnic 
noncasnlcmlc 
noncasnicmarl! 
total 

''" 

Anexa l 
lilstilndarduldl! performanta 

fl!b anr mill lunll! lulil! Au11ust Sl!ntl!mbril! Octombril! Noil!mbril! Ol!cl!mbril! Seml!strul l Sl!ml!strul II Anul 2016 
4 10 11 12 13 14 15 16 17 

n/a•• n/il n/il n/il n/il n/il n/a n/il n/il n/a n/il l n/il n/a n/a 
n/a n/a n/a n/a 3 n/a n/a n/il n/a n/a 3 3 2 2 
n/a n/a n/a n/a n/a 2 n/a n/a n/a n/a n/a n/a n/a 2 
n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

2 Ourata medie de semnarl! a contrilcte1or di! furn lnre - art. >''="~"k~-------+--"~'=-' -+-~"'=-'-+-~"'=-'-+-~"'=-'-+-~"'=-' +-"~'''-+-"~''-t--"~'''-+-~"'=-' -t-~"~''~+--"~'=-' ---4--""'~'-t-~"~''~-+-~"~''-+-~"'~'--; 
Sillin.( l)lit.b) nonusnlcmlc n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

nonusnJcmilre n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/il n/a n/a n/a 
n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

3 Numarut de contestiltii /ustificate privind facturarea - art. 8r'="~""~-.,.-----t--"'C/•--;~"'c-'-+-~"'c-'-+-~"'c-'-+-'C"/=-• +-"-"''''-+~"-7/'+~"-7/''-+-~"'c-' -t-~"-7''~+--"-"''=-' --;--""'c-'-t--~"-',l•~+~"'Cl•_+-~"lc-•--; 

alin (1) lit. a) l":"':~"'~:=:~"::'-"~"~~"----t-;'C~:--;~~~C-:-+-~~~C-:-+-~~~C-:-+-:"c;=-: +-:"o~:'-+~:-7~:+~~7/:'-+-~~~C-:-t-~:-7~:~+--:"c;=-:--;--"~~7':-t-~:-',~:~+~;7~:~+-~~~C-:--; 
total n/a n/a n/il n/il n/a n/a n/a n/a n/a n/il n/a n/a n/a n/il n/a 

4 Numarul de contestatlljustificate privind facturarea, r"='~""~_,.-----t--""o''--;~"'=-'+~"'=-'+~"'=-'-+-""o/=-• +-"~'''--+~"~''+~"~'''-+-~"'=-' -t-~"7''~+--""o'=-' --j--""'~'-t-~"",-/'~-t-~"'c'/•_+-~"/~•--; 
raportat la numaru1 de CF deserviti - art. 8 a!in (1) nt. a) l"""'o""'""''""""'m""~----t----'-o_,___,o--t---'o--t---'o--t---'-o--+---'-o--+--=-o-+---=-o '-+--'o~-t--~o-+----'-o--+----'o'---t---'-o--+--oC----+--C----l 

noncasnfcmare n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/il 
total O 0000000 O O O O O O 

5 Ouratamedle desolutionilreilcontestatiilorprivind 
facturarea - ilrt. 8 illin (1) lit. b) 

casnlc 
noncasnicmic 
noncunicmarl! 
totill 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/il 
n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/il n/a 
n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/il 
n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/il 

6 Numarul di! locurl di! consum rl!conl!ctiltl! pl!ntru ure r"~'"~"~-.,.-----t-~"-"'''--;~"'c-'+~"'c-' +~"'c-' +"c;'=-' +-""o''=-+~"7''+~"7'''-+-~"'c-' -t-~"-7''~+--"c;'=-' --;--""'c-'-t-~""o/•~+~"7/•-+-~"'c-'--; 
fumlzorul solicitil reluarea In eel mult 4 orl! - art. 9 aHn. (3) l"""'o""'""''""'"°"m""~----t-~"ccl•--;~"'-'-'-+-~"'-'-'-+-"'"'=-' -+-""''=-' +-""'''=-+-'""'''+~""''''-+-~"'=-'-I--'""'''~+--""''=-' --j--""'"''-l---'""'''~-+-~"7/•-+-~"'c-'--; 
lit. a) l""=•"="='"="=m='="----t-"=''--;~"'~'-+-="'~'-+-="'~' -+--"='-' +-"=''-+-"=''-+--"=''-+-="'~' -t--"=''-+--"='-' -+---'"'='-t--"=''--+--"~''-+----c"'~'--; 

totill n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

7 Numarul de locurl di! consum reconectatl! pentru earl! r"~'"~"~-.,.-----t-~"cc''--;~"'c-'-+-~"'c-' +~"'c-' -+-"c;'=-' +-""o''=-+~"7''+~"7'''-+-~"'c-' -t-~"-7''~+--"c;'=-' --;--""'c-'-t-~""o/•~+~"7/•-+-~"'c-'--; 
furnlzorul solicitil reluarea In mili mult de 4 ore - art. 9 illin . l"""'o""'""''""'"°"m"'i'~----t-~"ccl•--;~"'=-'-+-"'"'=-' +~"'=-' -+-""''=-' +-""'''=-+-'""'''+-"""'''-+-~"'=-'-I-~""'''~+--""''=-' --j--""'"''-l---'""-'''~-t-~"7/•_+-~"/C-•--; 
!3)Ut.b) noncasnlcmare n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/il n/a 

total 
8 Numarul di! sollcitari di! modlficilrl! a tilrlfuluJ rl!gll!ml!ntat casnlc 

decatrecllentlicasniclsolutlonatl!lnmaiputlndelOzfle 
lucratoarl!- art. lOalin. (3) 

n/a n/a n/a n/a n/a n/il n/a n/a n/a n/a n/a n/a n/a n/a n/a 

"'' n/il n/a n/a n/a "'' 
9 Numarul de petitii de t!pul celor prevnute la art. 11 alin. >'"='"=''~-------+--"=''--;~"'~'-+-="'~' -+-="'~' -+--"='-' +-"=''-+-"=''-+--"~''-+-="'~' -t--"=''-+--"='-' -+-~"'='-t--"=''--+--"~''-+-~"'-'--; 

(1), reprezentand 0 contestatie Justificata - art. 11 alin. {3) r"=·"="='"="=m="~----t-~"_,,''--;~"'c-' +~"'c-' +~"'c-' -+-"-"''=-' +-""o''=-+-"7''+="7'''-+-'C"'c-' -t-~"-7''~+--"-"''=-' --;--""'c-'-t-~"_,,''~+--=-""'''-+-~"'~' --1 

Ut. ii) r;."'ot:"';'='"-"'"=m=''-""----1-;"o~:--;~~~c-: +~~~c-: +~~~c-: +:'C;•=-, +-:"o~:=-+-';7~:+~;7~:'-+-~~~c-:-r-~:-7~:~+--:'C;=-: --t--"~~c-:-t-~~_,,1:~+~;,7':-+-~~~=-:--i 
10 Durata medie di! rupuns la petltiile prl!vnutl! la ilrt. 11 >'"='"=''~-------+--"=''--;~"'~' -+-="'~' -+-="'~' -+-"='-' +-"=''-+-"=''-+--"~''-+-="'~' -t--"=''-+--"='-' -+---'"'-'-t--"=''--+--"~''-+----c"'-'--; 

ilHn. (l) - art. 11 ilHn. (3) lilt. b) r:=:~=::=:~=::=:=~~"----t-;-',~:--;~~~C-:-+-~~~C-:-+-~~~C-:-+-:'C~:--+~:-',~:--+-:7~:-+---':7~:'-+-'C~~C-:-t--:-7~:~+--:'C~:'----t-~~~7':-t-~;-',~:~-t--:'C~:-+-~~~~:--1 
total n/a n/il n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

11 Ourata medie de transmitere catre OR ii sesizarilor prlmite >'"='"="~------+--"=''--;~"'~' -+--="'~' -+-="'~' -+-"=''--+-"=''--+-"=''-+--"~''-+-="'~' -t--"=-''-+--"=''--+-~"'~'-t--"~''--+--"'~'-+-~"'-'--; 
prin e-mail· ilrt. 13 alln. fl) lit. ii) r:=:~"'~:=:~=::=:=~cr~,----t-:-'o~:--;~~~C-:-+-~~~C-:-+-~~~C-:-+-:'C~:--+~:-',j:--+~:7j:+=:7~:'-+-'C~~C-:-t--:-7~:~+--:'C~:'----+-~~~7':-t--:"c~:~-+---=-:''C1:-+-~~~-:--i 

total n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

12 Ou111ta medie de transmitere ii sesizarilor prlmlte In scris >'"='"="~------+--"=''--;~"'~' -+--="'~' -+-="'~' -+-"=''--+-"=''--+-"=''-+--"=''-+-="'~' -t--"=-''-+--"=''--+-~"'~'-t--"~''--+--"'~'-+-~"'-'--; 
de la CF, prln pasta, fax sau direct la sedlul furnl1oruluf, r"=•"="='"="=m="~----t-~"'-','--;~"'c-' +~"'c-' +c;"'c-' -t-"'C''--+~"-',/•--+~"7/'+="7'''-+-"c"/C-• -t--"7''~+--"'C/''----t-~"'c-'-1--""c/•~-t---=-"'c-'-+--""c/-• --i 
lnclusiv cele referitoare la accesul lit retH · ilrt. 13 aHn . (l) r"=•"="='"-"'"=m="'-"'----1-""o/•--;~"'c-' +~"'c-' +~"'c-' -t-"cc''=-+~""cl•=-+~"71•+-""71•'-+-~"'c-' -1-~"7''~+-~"-"'''~+~"'c-'-1-~""c''~-t-~"'7'-+--"c;'=-' --i 
lit. b total n/il n/a n/a n/a n/il n/a n/il n/a n/il n/a n/a n/a n/a n/a n/il 

13 Numaru1delJniitelefonicedisponlbi1eCFpentru total 
comunlcarea cu fumizorul - art. 14 alln. 121 lit. al 

M -Numaruldepuncteunlcedecontactcareaslgura 
ildmlnlstrareaunulcentrudetelefonle,respectlvcall­
center,cunumardeapelgratultsaucutarifnormalpentru 
lnformatJI comerclale cllentl - minimum 12 ore In z!le 
lucratoare,caresaalbaposlbflltatealnrealstrarilnumarulul 
dl!aoelurfslatlmoilordeasteotare-art.14alrn.12111tbl 

15 Numarul de linil telefonlce cu operator 24 di! ore din 24- total 
art.14alin.12llit.c) 

16 Numilruldelinfltelefonlcl!cunumilrdeapelgratuit-art. total 
14illln.12l lit.dl 

17 Numaruldel!nlltelefonlcecunumardeapelcutarif total 
normil1-art.14i1Hnl211it. el 

18 Numarul de reclamiltil privind schimbilrea furnl1orulul 
primltl! de la CF propril - art. 15 alin. (2) lit a) 

casnlc 
noncasnlcmic 
noncasnicmare 
total 

n/a n/a n/il n/il n/il n/a n/a n/a "'' "'' "'' 0 0000000 
n/a n/a n/a n/a n/a n/a n/a n/a "'' "'' "'' "'' "'' "'' 0 0000000 

19 Numarut de reclilmatlJ prMnd shimbilrea furnlzorulu l l"""''""'"~------+----'---l---'--+---'--+---'--+---'-'-+---'-'-+--'--+---'--+--'---1---'--+----'---+----'~-+---=----+---=--+----'---I 
primite de Iii CF dl!serviti de illtfurnizor- art.15 alln. (2) f""°="="='"="=m="~----+-----4---+---+---+--+--+--+---+---I---+----+----+-----+---+----< 
lit. b) >""•="="='"="=m="='----t--=---+--'---+--'---+--'---+-~+--=--+----<1-~t----'--+--'----+-~--+---=--t---=---+--~-+-~--; 

total 

20 Numilrul de reclamiltll privind schlmarea fumJ1orulul l"""''""'"'---------+----'---i---'--+---'--+---'--+---'-'-+---'-'-+--'--+---'--+---'---1---'--+----'---+----'~-+---=----+---=--+----'---I 
deduse spre solutlonarl! lnstantel dejudecata- art 15 alin . >""•="="='"=''=m="~----+---+---+---+---+--+--+--+---+---1---+----+----+-----+---+----< 
(2) Ht. c) >'-"=°"="='"="=m='="----t--'---+---=--+---=--+---=--+--'--+--'--+--=--t--=--+-~~-+--=----+--'-----<-~-t----'--+--~--;-----< 

to till 

21 Numarul di! reclamatil prlvlnd schimbilrea fumlzorulul l''"'""'""'--------+---'--jl-'-1---'--tl-'-1---'--+---'---+---'--+----'---+---=--+---=--+----'~-+--'--'-+--'----l---=---t----'~~ 
flni1li1ate In lnstilnta de/udecata cu sentlnta defavorabila >'-"=•"="='"="=m="~----+----<t----<----<---<--;---+---+---+---+---+---+----+----+-----4----+----< 
furnfzorulul respectiv- art.15 aHn. (2) lit. d) >'-"=•"="='"=''=m='="~---t--'---+---=--+---=--+---=--+--'--+--'--+--=--t--=--+-~~-+--=----+--'-----<-~-t----'--+--~--+-~---< 

total 

• Semniflcat!a In detaliu ii fiecarul Indicator este cea precizata in textul Standardului de performantil pentru actlvitatl!a de fumlzare a l!nergJel electrice, Iii referlntil mentionatil In prezenta ilnexa. 
••n/a-neapllcabll 


