
Furnizor: S.N. NUCLEARELECTRICA S.A. 

Nr.crt. lndlcatorulde erformanta ener.111• Ti ulCF 

Anexa 1 
!astandarduldeperformanta 

mal Junie lulle Aullust Seotembrie Octombrie Nolembrie Decembrie Semestrul l Semestrul II Anul 2015 
9 10 11 12 13 14 15 16 17 

1 Durata medie de emitere a ofertelor de fumizare · art.5 I"'"='~""~------+--'"'~'-"-+-~"'-'-+--'"'-'-+--'"'-'-+-"-''-' +-"-cl•'-+-"~''-+--"~''-+--'"/~•-+--"~''~+---"~'~' -+--'"'~'-t--'"~''~-+--""~''-+-~"'~'-+ 

alfn (1) lit. a) 1':=:~~::=:~~::~:~~'~.,----t-:'C;~: -+-"'~"°:-+--'~j"°:-+--'~j"°: +:'C;~: +-':'Cj:'-+-':7j:+-';7j:-+--'~j"°:-t--':7j:~+---:'C;,~• --t--'~jcc:-1--':7j:'-+--":7j:-+-'~~jc-:--+ 
total n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

2 ~~;:~(~~~i.eb~e semnare a contractelor de fumlzare ·art. r:=:sn~":~~,,-,,-m-,;,-----+-:'C;,~• -+--'~j"°:+-"'~j"°:+-"'~jc-: +-:'C;~: +-':7j:'-+-':7j:+-';7j:-+-"'~j"°:-t--:7j:~+---:'C;,~• --t--'~jcc:-l--':7j:~+-":7j:-+-'~~j~:--+ 
noncasnfcmare n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 
total n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

3 Numarul de contestatiljustlficate privlnd facturarea art. sr'="~"'''----,-----+-"'C/•'--i~"'"°'+-"'"'"°'+-"'"'c-'+-"'~' +-'"71•'-+-'"71•+..c"71•-+-"'"'"°'-t--'"71•~+---"'Cl•'-+-"'"lcc•-t--'"7''~+-""7!•_+-'~"I~•--+ 
atin (1) lit. a) r"=o"~"='"~"~m~"'-----+-"'C'''--i-"'"'""'+-"'"'""' +-"'"'c-' +-""''~· +-"7'''-+-'"7''+-""7''-+-"'"'"-' -t--'"7''~+---'""''''-+--"'"'"''-t--'""''''-+---""7''-+-'~"'~·--+ 

noncasnicmare n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

4 Numaruldecontestatlljustif!cate prfvlndfacturarea, 
raportatla numaruldeCFdeservitl-art. Salln fl} lit.a) 

5 Ourata med!e de solutJonare a contestatillor privind 
facturarea- art. Salin fl) lit. b) 

total 
casnlc 
noncasnicmlc 
noncamlcmare 
total 
casnlc 
noncasnlcmlc 
noncasnicmare 
total 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 
n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 
000 000 0 0 0 0 0 0 0 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 
0 000000 0 0 0 0 0 0 0 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 
n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 
n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 
n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

6 Numarul de locuri de consum reconectate pentru care r"='~"'''----,-----+-"71•'--i~"'c-' +-"'"';-' +c;"I;-• +-"'C'''-+-'"71•'-+-'"71•+..c"71•-+-'C"I;-• -t--'"71•~+---'"'C/•'-+--"'"/"°•-t--'"7/'~+--""'7'-r-"'C/~• --+ 
furnlzorul solltlta reluarea In eel mult 4 ore - art. 9 alln. {3) r"=°"~"~'"~''~m~"'-----+-'"'C'''--i-"'"'c-' +-"'"';-' +~"';-' +-"'C'''-+-'"7t•'-+-""71•+..c"71•-+-~"'c-' -t--'"7''~+---'""''''-+--"'"'"-'-t--'"7/•'-+--""'7'-+-'-"'C/~• --+ 
Ut. a) t-"-o"-"-'"-"-m_•-"----t-"-c''-;~"'-'-+-"""'"'-' -+-"""'"'-' -+--"-cl•-+-"-cl•-+-"~l•-+--"~l•--+---'"I-• -t--"~''-+--"-c/•_-+--~"'-'-1--"~''--+---"/~•-+--"~'-'-+ 

total n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 
7 ~u~~::~1d:o~~c~~:r~~u:~::~: ~:~::,~::e:;;et~a~r; alln. r:'=o5nn~~~,,-"-m-,,-----+-':7j:'--i~~jc-: +-'C~jc-: +-'C~jc-: +-:'Cj:'-+-:7j:'-+""":7j:+-";7j:-+-'C~jc-:-f--':7j:~+---':7j:'-+-~~j"":-f--':7j:~+--"~j7:-+-'-:'C;~: --+ 

(3)11t.b) noncasnlcmare 
total 

8 Numarul de sollcitarl de modlflcare a tarifulul reglementat casnic 
decatrecHentilcasnicisolutlonatein mal putln delOzlle 
lucratoare- art.10alin.(3l 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 
n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

n/a n/a n/a n/a n/a n/a n/a n/a "'' "'' "'' "'' "'' "'' "'' 
9 Numarul de petltil de tlpul celor prevazute la art.11 al in. r"='"=''~------+--"-cl•_.~"'-' -+--~"'-' -+---'"'-' +-"-c''--+--"~''-+-"~''-+--"~''--+--~"'-' -1--"~''-+--"-c''-+-~"'-'-1--"~''-+-~"'~'-+--"~''--1 

(1) , reprezentand o contestat!e justificata - art. 11 alin. (3) r"=o"="='"=''=m=''~----+--"='''--<~"'~' -+--~"'=' -+-~"'~' +-"=''--+--'"=''--+--""=''-+--""~''--+--~"'~' -t--""=''-+--"=''~+-~"'~'-t--'"~''~+--""'='-+---"~'~' --; 
lit.a) noncasnlcmare n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

total n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

10 Durata mediedt raspuns la pet!Uile prevazute la art. 11 r"='"=''~------+--"-c/•-;~"'-' -+---'"'-' -+--"-''-' +-"-c''--+--"~''-+-"~''-+--"I~•--+---'"/_• -1--"~''-+--"-c/•_+-~"'-'-1--"~''-+-~"'~'-+--"~''--1 
alln. (1) · art. 11 alin. (3) ll!t. b) r"='"="='"="=m="~----+--'"='''--<~"'~' -+--~"'~' +-~"'~' +-"=''--+--'"~''--+--""~''-+-~"~''--+--~"'~' -t--""~''-+--'"=''~+-~"'='-..._-'"~''~+--""'='-+---"~'~'-+ 

noncasnicmare n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 
total n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

11 Ourata medie de transmltere catre OR a sesJzarilor primlte r"='"=''~------+--"-c/•_,~"'-' -+---'"'-' -+--"-''-' +-"-c''--+--"~''--+--"~''-+--"l~•--+---'"I_• -1--"~''-+--"-c''-+-~"'-'-1--"=''-+-~"'~'-+---"~''---1 
prln e-mail- art. 13 alln. (1) lit. a) r"=o"="='"="=m="~----+-'"7''-1~"'c-' +-c;"'~· +-"c;'~· +-'"7'''-+-'"7''--+-~"7''+~"'7'-+-c;"'~· -t-~"7''-+---'"7'''-+-'-"'"'c-'-t--'"7''~+-'-""'cc'-+---"'C'''--1 

noncasnicmare n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 
total n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

12 Ourata medle de transmltere a sesizarilor prlmlte fn scris r"='"="~------+--"-c/•_,~"'-' -+---'"'-'-+--"-''-'+-"-cl•-+--"~''-+--"~''-+--"/~•-+--"-'/-• -1--"~''-t--"-c''-+-~"'='-1--"~''-+-~"'~'-+---"~''---1 

~n:::s~:~:~nr~~:~~~::~:~::::: :: :::~~'-'~~ 1 ~~:~1~: (1) r:0=o:=::=:~=::=:=~cr~.----t-:7j:-1~~jc-: +-'C~j~: +-:'C;~: +-':7j:'-+-:7j:--+--":7j:+~~j7:-+-:'C;~:-f--":7j:-+--':7j:~+-'~~jc-:-f--':7j:~+-'-"~jcc:-+---:'Cj:'--I 
Ut.b total n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

13 Numarul de lln!I telefonlce disponiblle CF pentru total 
comunicarea cu fumizorul - art. 14 alln. f2l lit. al 

~ -Numaruldepuncteunicedecontactcareas!gura 
admlnistrareaunulcentrudetelefonie, respectivcall-
center,cu numardeapel1ratultsaucutarifnormal pentru 
informatii comerciale client! · minimum 12 ore Jn zlle 
lucratoare, care sa alba poslbil!tatea lnregistrarl! numarulul 
dea elurlslatlm ilordeasteptare · art.14alln .12llltbl 

15 Numarul de Unll te1efonlce cu operator 24 de ore din 24- total 
art.14alln.1 2l lit.cl 

16 Numarul de lin!I telefonlce cu numar de apel gratuft ·art. total 
14atln.(2)1it. d) 

17 Numaruldeliniltelefonkecunumardeapelcutarlf total 
normal·art. 14alin12111t. el 

18 Numarul de reclamat!I prlvlnd schimbarea furnlzorulul 
primitedelaCFproprfl-art. lSalln.(2) lit. a) 

casnic 
noncasnlcmlc 
noncasnlcmare 
total 

n/a n/a n/a n/a n/a n/a n/a n/a 
0 0000000 

n/a n/a n/a n/a n/a n/a n/a n/a 
0 0000000 

"'' "'' "'' "'' "'' 
,,, 

"'' 
"'' 

,,, ,,. 
"'' 

,,, ,,. 
"'' 

19 :~:i:~~:~ar~;'~:sa;~~~en:l:~~~:r::~~ :~~~z;~l1~~ (2) r-:-:~-"::-.,-,,-m-k------+------1---t--+--+--+--+-~--+---t---+----+---~---;---+----< 
Ut. b) l';o=ot~'C:'='"=''~m='="----t-7--+--0--+--0--+--0--+-7-+-'7-+-'7---1-7---+--~c---+-7----+-7---t-~-t--7-+--7----t--O---I 

20 =:::~~:r:,s:~~:'o~t~,~~~~:n::~r:alr::e:::r~oa~1~~alln . r-:-:sn_n~-,,-,,-m-lo------+------1---t--+---t--+--+--+----+----t---+----+---~----t---+----< 
(2) lit. c) 1';0=ot:=~='"=''~m='="----t-7--+--0--+--0--+--0--+-7-+-'7-+-'7---f-7---+--~c---+-7----+-7---t--O---l--7-+--'--t--7---I 

21 ~~~:~: ~~ ;~:::~:t~:j~~::a~:h:~:ea~;l~:~;~;::~~~lla t-:-:sn_n::-.,-,,-m-lo------+---;--;--;---t--+--+--+----+----t---+----+---~----t---+----< 
fumizorulul respectiv - art. 15 alln. (2) lit. d) rc;o=ot:=:·='"=''=m=•="----t-7--t--0--+--7--+--7--+-7-+--7-+-'7---f-'-+--~--+-~-+-~--t-~-1-~-+--'--t--=--1 

• Semnfflcatla In detaHu a fiecaruf Indicator este cea precizata in textul Standardulul de performanta pentru actlvitatea de fumizare a energlel electrlce, la referinta mentionata in prezenta anexa. 
••n/a-neapllcabll 


